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The main goals of the Portfolio were:

● to encourage students to think reflectively 

across their education and make 

connections; 

● to provide a space for students to showcase 

their best work;

● to encourage students to take ownership of 

their curricular decisions.



Whereas the college recognizes and confirms the need for 

a fuller and more precise qualitative evaluation of the 

academic achievements of its students, namely, that each 

student demonstrate a critical faculty, independence of 

mind, competence in at least one field of humanistic 

studies, be it resolved that the college require, as a 

condition of the awarding of the degree, that each of its 

students present a portfolio containing the following 

evidence of the student’s achievement…

The Manhattanville Plan, 1973, p.18







● Portfolio became a “catch all” primarily for 

assessment

● Little support for reflection

● Resource heavy

● Students were unclear about the purpose

● Administration began to see it as an 

impediment to graduation

Spring 2014: the faculty voted to suspend the 

Portfolio System, but to come up with an 

alternative that would be optional and credit-

bearing.



The principles of 

Design Thinking 

guided our approach to 

developing a new 

program



Key questions the committee considered included:

● How might we provide credit for a portfolio?

● How can we support the practice of reflection?

● How can we make reflection and the use of a portfolio useful, meaningful and relevant 

to students’ experiences?

● How can we support the process of students taking ownership of their academic and 

career choices?



The empathy phase revealed a few additional 

insights:

In addition to the clear support for the original goals of the Manhattanville Portfolio, 

specifically reflection, student ownership and a focus on best work, we learned:

● Students, alums and staff/administration were concerned about preparedness and 

support for entering the workforce (faculty not so much!)

● Both faculty and students needed help and support with reflective practice

● Faculty needed both professional development support, technology support, and 

compensation support for the big lift and...

● Students “Won’t get out of bed for a 1 or 2-credit course!”





The model we came up with was a four-course 

program:

● Passport - a revamped existing transitions course for freshmen, intended to acclimate 

students to college life and begin reflective learning

● Pathfinder - for sophomores, largely to explore possible majors

● Compass - for juniors, geared towards linking co-curricular activities with academic 

and professional goals

● Pursuit - for seniors, geared towards creating an external-facing ePortfolio and 

professional networking



Learning Outcomes for Compass

• Begin to understand a professional and/or organizational 

culture 

• Recognize ethical issues within a professional and/or 

organizational setting

• Clarify one’s “citizen identity” through reflection on the 

experience

• Reflect on experiences and goals and build an online 

space 

• Build community and a support network within the class.  

Compass Course Learning Activities

• Informational interview with an alumni in field 

of interest

• Exploration of “soft skills” including civic 

engagement, leadership, teamwork, 

creativity, ethical reasoning and decision 

making, and intercultural communication 

with experts in each field

• In-depth analysis of a co-curricular or extra-

curricular activity with a view towards 

understanding the organizational culture

• Development of a public ePortfolio

showcasing competencies developed in and 

out of the classroom





“When I originally started this class, I could see the value of 

it, but I had no idea just how helpful this course would prove 

to be. Now, at the end of the semester, I have realized that 

this course has truly helped me to reflect on my college 

experience. In many ways, the process of creating and 

presenting a professional e-Portfolio has encouraged me to 

think cohesively about the last four years. As graduation day 

approaches, I am thankful for the closure and clarity this 

portfolio has allowed me as I begin the next chapter of my 

life.”

- Michaela Muckell ’17

https://mville.digication.com/michaela_muckells_professional_eportfolio/Welcome/

published

https://mville.digication.com/michaela_muckells_professional_eportfolio/Welcome/published


A purpose driven program that...

● Encouraged me to make connections between my liberal arts experience and my career

● Helped me to think carefully about and identify the skills I utilized for different experiences

● Connected me with an experienced mentor in my field to answer my questions

● Gave me time to reflect on my four-year experience cohesively and purposefully

● Provided me with an opportunity to share my finished portfolio with others



● Manhattanville emphasizes communication

● Specific skills such as: articulating ideas, speaking

in front of others, writing clearly and directly,

analyzing information, and collaborating with others

● Teaching is communicating!

● There is a clear connection between the skills I 

learned at Manhattanville and the communication 

skills I need to be an effective educator

Making connections to the liberal arts:



Identifying important life and career skills:

Two slides from an ATLAS: Compass Assignment:



Connecting with an experienced mentor:

● Connecting with Manhattanville's 

Center for Career Development

● An opportunity to interview someone 

in my field to gain information

● Insider perspective of someone with 

a similar experience to mine

● A future resource and connection



Time to reflect on my four years:

● Thoughtful assignments that targeted all areas of my college experience: academics, 

extracurriculars, jobs, leadership opportunities, distinctions, civic engagement...

● Closure and gratitude prior to graduation

● A vehicle for shifting from the college mindset to a career mindset



An opportunity to share my finished e-Portfolio:

● At the end of the semester, we had the chance to show other students, faculty, and staff 

our completed work

● A need to be careful and selective about what to present

● Similar to an interview experience—providing a quick snapshot to an audience

● An appropriate culminating experience, reinforcing communication skills and 

celebrating the hard work of an entire semester



The advantages of having an e-Portfolio:

● An additional resource for 

employers to see on LinkedIn

● Practice discussing my beliefs, 

strengths, areas for improvement, 

leadership skills, pedagogy—just 

like in an interview

● My e-Portfolio is filled with writing 

samples, self-reflection, 

extracurriculars—the portfolio itself 

has become proof of my work ethic 

& determination



The process of building an e-Portfolio

● Class structure helped to make a cohesive portfolio possible

● Each and every assignment proved relevant to my life and future career

● Peer and professor feedback was extremely helpful and to success

● Completion of the class – immediate pay off in the showcase and in real life

https://mville.digication.com/michaela_muckells_professional_eportfolio/Welcome/published

https://mville.digication.com/michaela_muckells_professional_eportfolio/Welcome/published


Here is one more student example, from the semester just ended, showing our ePortfolio

platform’s new look. https://mville.digication.com/vanessa-guaman-professional-

eportfolio/about-me

One more student example:

https://mville.digication.com/vanessa-guaman-professional-eportfolio/about-me


Assessment results to date:







Unsatisfactory (0-1 pt.)* Satisfactory (2 pts.) Good (3 pts.) Exceptional (4 pts.)

Selection of 

Artifacts

The artifacts and work samples do not 

relate to the purpose of the ePortfolio. 

Some of the artifacts and work samples are 

related to the purpose of the ePortfolio.

Most of the artifacts and work samples are 

directly related to the purpose of the 

ePortfolio.

All artifacts and work samples are clearly 

and directly related to the purpose of the 

eportfolio. A wide variety of purpose of the 

ePortfolio.

Descriptive Text Only some of the artifacts are 

accompanied by a caption that clearly 

explains the importance of the item 

including title, author, and date.

Most of the artifacts are accompanied by a 

caption that clearly explains the importance of 

the item work including title, author, and date. 

All artifacts are accompanied by a caption 

that explains the importance of the item 

including title, author, and date.

All artifacts are accompanied by a caption 

that clearly and elegantly explains the 

importance of the item including title, author, 

and date.

Reflective 

Commentary

The reflections do not explain growth or 

include goals for continued learning.

The reflections do not illustrate the 

ability to effectively critique work or 

provide suggestions for constructive 

practical alternatives.

Some of the reflections explain growth and 

include goals for continued learning

Some of the reflections illustrate the ability to 

effectively critique work and provide 

suggestions for constructive practical 

alternatives.

Most of the reflections explain growth and 

include goals for continued learning

Most of the reflections illustrate the ability to 

effectively critique work and provide 

suggestions for constructive practical 

alternatives.

All reflections illustrate the ability to 

effectively critique work and provide 

suggestions for constructive practical 

alternatives.

Citations Images, media or text created by others 

are not cited with accurate, properly 

formatted citations.

Most images, media or text created by others 

are cited with accurate, properly formatted 

citations. 

Most images, media or text created by others 

are cited with accurate, properly formatted 

citations, though there may be some 

copyright issues.

All images, media or text created by others 

are cited with accurate, properly formatted 

citations.

Navigation The navigation links are confusing, and 

it is difficult to locate artifacts and move 

to related pages or a different section. 

Many of the external links do not 

connect to the appropriate website or 

file.

The navigation links function adequately, but it 

is not always clear how to locate an artifact or 

move to related pages or different section. Most 

of the pages connect to the navigation menu. 

Most of the external links connect to the 

appropriate website or file.

The navigation links generally function well. 

All of the pages connect to the navigation 

menu. Most of the external links connect to 

the appropriate website or file.

The navigation links are intuitive. The 

various parts of the portfolio are labeled, and 

clearly organized. All pages connect to the 

navigation menu, and all external links 

connect to the appropriate website or file.

Usability & 

Accessibility: Text 

Elements, Layout, 

and Color

The ePortfolio is difficult to read due to 

inappropriate use of fonts, type size for 

headings, sub-headings and text and 

font styles (italic, bold, underline).

Inconsistent use of font styles (italic, 

bold, underline) distracts the reader.

Color of background, fonts, and links 

decrease the readability of the text, are 

distracting and used inconsistently 

throughout the ePortfolio.

The ePortfolio is sometimes difficult to read due 

to inappropriate use of fonts and type size for 

headings, sub-headings, text or long 

paragraphs.

Some use of headings, sub-headings and 

paragraphs promote easy scanning, though 

others are somewhat awkward.

Color of background, fonts, and links are 

generally used consistently throughout the 

ePortfolio, though the choices could be more 

effective.

The ePortfolio is mostly easy to read. Fonts 

and type size are appropriate to their various 

applications.

In general, use of headings, sub-headings 

and paragraphs promotes easy scanning.

Color of background, fonts, and links 

generally enhance the read-ability of the text, 

and are generally used consistently 

throughout the ePortfolio.

The ePortfolio is easy to read. Fonts and 

type size vary appropriately for headings, 

sub-headings and text.

Use of headings, sub-headings and 

paragraphs promotes easy scanning.

Color of background, fonts, and links 

enhance the readability and aesthetic 

quality, and are used consistently throughout 

the ePortfolio.

Writing 

Conventions

There are more than 6 errors in 

grammar, capitalization, punctuation, 

and spelling requiring major editing and 

revision.

There are a few errors in grammar, 

capitalization, punctuation, and spelling. These 

require minor editing and revision.

There are one or two minor errors in 

grammar, capitalization, punctuation, and 

spelling.

There are no errors in grammar, 

capitalization, punctuation, and spelling. 

.



● RECOMMEND CLASS First, Professor Hannum goes above and beyond for all of her students! I 

have never met someone more kindhearted! Additionally, the reflections from ATLAS and the course 

overall was so transferable to the real world; I was asked a question in a job interview that directly 

related to one of our assignments. Had I not taken this course, I would have had no idea how to 

answer "how has a liberal arts education shaped you," and I credit the job offer I received in part to 

this! I would recommend this be a REQUIREMENT for Comm students! 

● RECOMMEND CLASS This has been an incredibly helpful class in encouraging me to reflect on my 

four years at Manhattanville. The final product (a Professional E-Portfolio) is entirely relevant to life 

after college. SUGGESTED IMPROVEMENTS No suggestions -- I thought this was an AMAZING 

class. 

● RECOMMEND CLASS Simply getting in contact with an alumni who entered the career field that 

you're interested in is more than enough for a recommendation. 

● RECOMMEND CLASS This course is as practical as one can get when it comes to preparing for life 

after college. I highly recommend it to anyone, anywhere, of any major and walk of life. If you take 

advantage of the class's opportunities to learn more about yourself, practice presentations, and create 

a portfolio you can take with you for LIFE, then you automatically have an edge in your desired 

industry. 



Contact us:

Gillian.Hannum@mville.edu

Michaela.Muckell@gmail.com

mailto:Gillian.Hannum@mville.edu
mailto:Michaela.Muckell@gmail.com

